
History
The Seniors Quality Leap Initiative (SQLI) was established in 2010 by North America’s 
leading Long Term Care organizations out of their collective desire to improve clinical 
quality and safety for seniors.

Mission
To build a community of practice that supports service providers in aging care to improve 
care quality and enrich the lives of those we serve. 

Vision
Innovative Care. Outstanding Quality of Life. 
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“SQLI has grown to become a strong community of practice with 13 committed member organizations and 12 partner organizations 
across North America. Members are involved in active improvement work to elevate performance across the post-acute and long-term 
care sector.”

Performance Reports
Using interRAI, SQLI service providers receive reports on 

their performance on a number of quality of care 

indicators. Performance reports include organizational 

performance over time as well as US, Canadian, and 

harmonic benchmarks.  SQLI providers also benchmark 

their performance on resident quality of life using the 

interRAI Quality of Life Survey. 

Projects Underway
Using evidence informed practice, each participating 

service provider develops an improvement plan and 

collects and reports on associated measures to monitor 

performance.  Currently, SQLI service providers are 

engaged in the following initiatives: 

• Improving Pain Management

• Appropriate Use of Antipsychotics

• Improving Resident Quality of Life

• Application of the interRAI Family Survey on Nursing

Home Quality of Life

• Understanding how the drivers of staff engagement

impact quality of care and quality of life

• Understanding structural variables that may impact

clinical outcomes and quality of life

• Development of quality of life composite score for

residents living in Long Term Care

For more information, please visit: seniorsqualityleapinitiative.com or 

contact Cyrelle Muskat at 416.785.2500 ext. 3659 or 

cmuskat@baycrest.org.
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https://www.jamda.com/article/S1525-8610(20)30649-6/abstract
https://www.sciencedirect.com/science/article/abs/pii/S1525861020306502



